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We believe that everyone deserves to live a 

full, independent life. And the best place to 

do this is at home and in the community.



We believe that growth and independence 
happen at home. 
With the use of remote supports and technology, individuals can increase their 

independence. Technology features allow individuals to have more privacy at home, 

more responsibility and choice, and with the comfort of knowing we are there to help 

when they choose.



What are remote supports?
Remote supports uses a combination of technology and/or off-site staff to support an 

individual’s daily living needs. 

Typical technology may include a 2-way interactive tablet, external door sensors, pager 

devices, etc. Off-site staff are available to answer any calls from the individual and/or to 

monitor the sensor activity. 



Some examples of the technology include:  2-way audio/video tablets, pagers, exterior door 

sensors, window sensors, interior door sensors, fall detectors, bed sensors, smoke detector 

sensors, refrigerator sensors, stove sensors, medication “smart” dispensers

What are examples of remote support 
technology?



• 2-way communication panel

• Smoke detectors

• Door/window security sensors

• Bed sensors/movement sensors

• Personal pagers

• Motion sensors

• Fall sensors

• Flood/moisture sensors

• Smart med dispenser

Other technology features
Technology features vary based on each 
person’s needs. 



Remote Supports 
help increase 
independence and 
privacy



Individuals thrive and enjoy the 

increased privacy and independence 

that technology offers them. Remote 

support technology allows a person to 

make decisions and safely develop their 

skills, day or night, with the comfort of 

knowing we are here, if they need help. 

How does remote support technology 
increase independence?



• Increase the autonomy and enrich the quality of life of individuals served.

• Improve the quality of care provided while supporting individuals served with the appropriate 
level of care. 

• Support addressing DSP staffing shortages, turnover, and OT.

• Provide opportunity to expand services to additional individuals.

What are the benefits of remote supports?



The individual served and their team determines what technology will best meet the individual’s 

needs and address any safety concerns. Additional safeguards, such as specific alerts or tracking 

activity, may be set up to cover any “what if” scenarios the team may have. 

At any time, the individual and team may make modifications to the technology in use or return to 

in-person staffing if it is decided there is need.

Who determines what alerts and technology 
will be used? Who can change it?



The plan for using monitoring technology will 

be continuously evaluated to assess its 

effectiveness in supporting the person’s needs. 

Device changes are common to either better 

account for devices not originally considered, 

or to decrease the level of alerts which the 

team may not find as necessary/useful as 

originally thought.

When should changes 
be made to the plan 
using technology?



We understand that everyone is unique, and determine the right supports to meet each person 

where they are. Together with individuals, families and guardians, and other key stakeholders we 

create plans to help them to grow and be themselves. Before beginning remote supports services, 

a transition plan and training will be created for the individual and staff. Once remote supports are 

fully implemented, the plan will be continuously evaluated, and training will be applied, as 

necessary.

How will the individual be able to adjust 
from having an in-person staff to remote 
support technology? 



Providers will work with the individual’s team to assess existing safety concerns and needs, 

develop an appropriate monitoring and response plan, and then install the correct remote support 

technology to meet safety requirements as well as independence goals. 

The planning process serves to outline the necessary technology devices and remote support 

provider response. It is important to remember that modifications may always be made to the plan 

to provide the best support possible for the individual receiving care.

How will a technology plan be developed?



During the planning process, we discuss back-up planning with the individual's team and the 

technology provider. All of our technology providers have processes available to notify if there are 

any issues with the equipment or loss of contact. Back-up plans are put in place to address what 

would happen if these issues take place. We also discuss what to do when the system is down, as 

well as the process and who is responsible for replacing equipment.

What happens if there is a problem with 
equipment?



If an individual needs assistance when staff is not present in the residence, staff may be alerted in one of 

two ways. 

• If a sensor has been alerted, staff will be notified according to the response plan. 

• Contact staff using the method chosen in their technology plan, such as by pushing a button, 

using a voice activated phone, or initiating a video call. 

Each alert has a “call tree” that can include several phone numbers. As determined in the technology 

plan, individual may contact staff to respond when needed. In some locations, a hub home may be set 

up for staff to reside in and be available for individuals in the surrounding area. 

What happens if an individual needs assistance, but 
staff is not in the home/apartment?



Positive impacts on 
independence



Success stories in MN 



Remote Supports in Iowa

Derike and Adam: IA Remote Supports

https://vimeo.com/704708387


Top 3 benefits that remote supports bring to 
people’s lives

Privacy
“Being able to be by myself at night”

“Having someone especially for me if needed”

“I have freedom. More freedom”

Feeling Safe

Independence

Satisfaction surveys were distributed in August 2021 to individuals who have had remote supports 
implemented since January 2021. Responses were received from 64 individuals across IA, MN, and WI.



National approaches



Technology First Approach
Technology First is a movement to promote a framework for systems change where technology 
is considered first in the discussion of support options to individuals. 

Technology First:
• Is a person-centered approach to promote participation, inclusion, and self-determination
• Aims to help people learn more about how to use technology to improve their quality of life and 

how they can experience more independence and personal freedom
• Is supported through a medley of systems infrastructure, outcomes-based care, assessments 

and service planning, education and advocacy, and funding

States adopting the technology first approach have created an environment of promoting 
individuals’ independence by considering technology and remote supports as a first option in 
plans of care, with a key focus on individual choice. 



States Engaged in Technology Consortiums
Ohio: Gov. Kasich signed Technology 
First Executive Order in May 2018, 
becoming the first state to place an 
emphasis on expanding technology 
access for people with IDD. This 
initiative works with county boards of 
developmental disabilities to ensure 
technology is considered as part of all 
service and support plans. 

Pennsylvania: Assistive 
technology is funded through 
the Consolidated 
Person/Family Directed 
Support and Community 
Living waivers. The Office of 
Developmental Programs has 
an active Technology Initiative 
led by the Technology Task 
Force. 

Tennessee: Department of Intellectual & 
Developmental Disabilities has an 
Enabling Technology Program that 
includes sensors, mobile applications, 
remote support systems, and other 
smart devices. The program was 
launched in 2017 and has produced life-
changing results within its service 
delivery system. 

Minnesota: Formation of a Technology 
First Advisory Task Force during the First 
Special Session of the 2019 legislative 
session that promotes usage of support 
technology in a way that enables 
individuals with disabilities to live 
independently, work in integrated 
environments, participate in community 
activities, and increase quality of life. The 
Taskforce advises legislation and 
strategizes on ways to increase the use of 
support technology for people with 
disabilities. 



Ohio’s Technology First Timeline



Ohio: Advice and Best Practices
• Connections to internal & external resources are important
• Partner with academic institutions 
• Create a Technology Council or Taskforce

• Establish benchmarks
• Define What is Technology First and Why are We Doing It
• Make a strategic plan that continues to get revised/updated

• Ohio focused on 6 areas: Policy, Funding, Training, Tech Support, Data, Communication



NJ Policy & Promotion



NJ: Next Steps



Questions?
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