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PEER 
SUPPORT



How Do 
Peers Help?



CORE VALUES OF PEER SUPPORT

Empowerment: Encouraging self-
determination and choice.

Authenticity: Building genuine, 
nonjudgmental relationships.

Hope: Modeling recovery as possible 
and sustainable.

Connection: Reducing isolation and 
stigma.

Equity: Addressing systemic barriers 
and biases in housing systems.
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The Numbers
2024 Point-in-Time (PIT) Count-32,882

  19, 031 experience sheltered homelessness
  13,851 experienced unsheltered homelessness

New Jersey Point-in-Time (PIT)- 543
  163- Emergency Shelter
  287- Transitional Housing
  64 –Unsheltered
  29-Safe Haven





Why Peer Services Work

• We rebuild purpose, not just provide housing

• Shared Lived Experience build trust

• We show up without judgement

• We connect the dots



Jenn Stivers, MA, LCADC, CCS (she/her)
Chief Programs Officer
Community Hope, Inc.
959 Route 46 East, Suite 402
Parsippany, NJ 07054
T: 973-463-9600 x.354
 or 
T: 973-273-7712 x.354
F: 973-463-0086
http://www.communityhope-nj.org



A housing provider generally cannot ask about or consider your 
criminal history before making you a conditional offer of housing. 

If a housing provider considers your criminal history, it must 
provide written notice of your rights under the law. 

A housing provider can never consider: (i) arrests or charges that 
did not result in conviction; (ii) convictions that were expunged, 
sealed, vacated, or erased; or (iii) juvenile adjudications of 
delinquency. 

Even after you receive a conditional offer, a housing provider 
may only consider specific criminal convictions. Go to 
bit.ly/FCHA-DCR to find a list of the offenses. 

THE FAIR CHANCE IN HOUSING ACT 
Protects PeoPle with criminal histories



A rental ad cannot exclude people with criminal histories.

You cannot be required to take a drug test.

If your rights have been violated, you may file a complaint with the 
Division on Civil Rights within 180 days of the incident.

THE FAIR CHANCE IN HOUSING ACT 
Protects PeoPle with criminal histories

This information is not intended as legal advice. To find out more 
or to file a complaint, go to bit.ly/file-complaint-DCR

You have the right to provide evidence of inaccuracies in your 
criminal record, evidence of rehabilitation, and other mitigating 
factors.







COMMUNITY HOPE PROGRAMS & SERVICES







 History

 Long rich history of serving the community for over 40 years.

 Our story has always been about serving the community from our first 

community residence to our latest Veteran homelessness prevention and 

rapid rehousing program.

 Over the years we have expanded our services to be able to assist some 

of our community’s most in need with Mental Health, Substance Use, 

Specialized Affordable Housing, Residential, Employment, and Homeless 

Prevention Services.



 Programs

 Transitional Housing Program (THP)

 Mental Health Residential

  Community Support Services Program (CSS)

 Mental Health Housing Supports

 Affordable Housing Program (AHP)

 Mental Health and Veterans Permanent Housing

 Hope for Veterans Program (HVP)

 Veterans Transitional Residential



 Programs

 Alfred J. Thomas Home for Veterans (AJT)

 Veterans Residential

 Supportive Services for Veterans Families (SSVF)

 Veterans Homeless Prevention

 Staff Sargeant Parker Gordon Fox Suicide Prevention (SSG 

Fox)

 Veteran Outreach, Prevention, Connection

 Veterans Housing Permanency

 Bringing Veterans Home (Rapid Rehousing & Homelessness Prevention)



 Programs

For More Information or To Make a 

Referral:

http://www.communityhope-nj.org

http://www.communityhope-nj.org/
http://www.communityhope-nj.org/
http://www.communityhope-nj.org/


 Events

 Flag Day Run/Walk – June, Lyons VA Campus

 NYC Marathon- November, NYC

 Sparkle of Hope – November 11th, Legacy Castle

 Fields of Honor in Newton and Bernards- November

 Annual Appeal- December



Contact Info

 973-463-9600- Corporate Office

 communityhope-nj.org

 SSVF-855-483-8466 or SSVF@communityhope-nj.org

 Veteran Housing Programs- 201-643-7799 or veteranhousing@communityhope-
nj.org 

 Mental Health Programs- 973-463-9600 x340 or mentalhealth@communityhope-
nj.org 

 SSG Fox-973-463-9600 x.210 or SSGFox@communityhope-nj.org 

 Bringing Veterans Home- BVH@communityhope-nj.org

 Facebook.com/communityhopenj

 Twitter: @communityhopenj

mailto:SSVF@communityhope-nj.org
mailto:SSVF@communityhope-nj.org
mailto:SSVF@communityhope-nj.org
mailto:veteranhousing@communityhope-nj.org
mailto:veteranhousing@communityhope-nj.org
mailto:veteranhousing@communityhope-nj.org
mailto:mentalhealth@communityhope-nj.org
mailto:mentalhealth@communityhope-nj.org
mailto:mentalhealth@communityhope-nj.org
mailto:SSGFox@communityhope-nj.org
mailto:SSGFox@communityhope-nj.org
mailto:SSGFox@communityhope-nj.org
mailto:BVH@communityhope-nj.org
mailto:BVH@communityhope-nj.org
mailto:BVH@communityhope-nj.org
mailto:BVH@communityhope-nj.org
mailto:BVH@communityhope-nj.org
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            RESOURCES 
 

The New Jersey Division on Civil Rights (DCR) is the state agency charged with enforcing New Jersey’s civil 
rights laws, including the New Jersey Law Against Discrimination (LAD), the New Jersey Family Leave Act 
(NJFLA), and the Fair Chance in Housing Act (FCHA) effective January 1, 2022. The mission of DCR is to 
protect the people of New Jersey from discrimination and bias-based harassment in employment, housing, and 
public accommodations. The LAD, one of the most comprehensive anti-discrimination laws in the country, 
prohibits discrimination and harassment based on actual or perceived race, religion, national origin, gender, sexual 
orientation, gender identity or expression, disability and other protected characteristics. The law applies in 
housing, employment, and places of public accommodation (places open to the public, including businesses, 
restaurants, schools, summer camps, medical providers, government offices and agencies, etc.). 

 
  DCR Anti-Discrimination Trainings 
The New Jersey Division on Civil Rights (DCR) offers trainings aimed at preventing and addressing 
discrimination through its Education and Training Unit. These interactive sessions educate participants about their 
rights and responsibilities under the New Jersey Law Against Discrimination, the New Jersey Family Leave Act, 
the Fair Chance in Housing Act as well as raise awareness about current anti-bias issues. All trainings are currently 
being offered for FREE to the public. Below are the current housing specific trainings, click here to view 
upcoming training schedule: 

• The New Jersey Law Against Discrimination in Housing 
• NJ Division on Civil Rights Fair Chance in Housing Act 
• Assistance Animals: Navigating the Rights of People with Disabilities 

 
Contact Information 
In order to file a complaint with DCR, you must first submit an intake form. You can submit the intake form: 
• Online by creating an account and using the NJ Bias Investigation Access System (NJBIAS) 

By calling 1. 833.NJDCR4U and asking a DCR receptionist to assist you in filling out the form on the NJ 
Bias Investigation Access System (NJBIAS) 

• NJBIAS is available in English and Spanish. DCR also offers translation services for people with limited 
English proficiency who speak other languages. Call 1. 833.NJDCR4U (833-653-2748) or email at 
NJDCR4U@njcivilrights.gov to request assistance with NJBIAS in a language other than English or Spanish. 

• To request a disability-related accommodation, please call 1. 833.NJDCR4U (833-653-2748) (voice), call the 
Relay Service at 711, or email NJDCR4U@njcivilrights.gov. 

 
Factsheets 
DCR Fact Sheets offer brief overviews of different areas covered by the New Jersey Law Against Discrimination 
(LAD), the New Jersey Family Leave Act (NJFLA), and the Fair Chance in Housing Act (FCHA). The housing 
related fact sheets on the next page will provide you with a quick and easy overview of the issues the Division on 
Civil Rights can help you with. To view all our factsheets in over 14 languages, click here. 
 
 
 
 

UNDERSTANDING YOUR HOUSING 
PROTECTIONS WITH 

THE NEW JERSEY DIVISION ON CIVIL RIGHTS 
 

http://www.njcivilrights.gov/
https://www.njoag.gov/about/divisions-and-offices/division-on-civil-rights-home/know-the-law/
https://www.njoag.gov/about/divisions-and-offices/division-on-civil-rights-home/know-the-law/new-jersey-family-leave-act/
https://www.njoag.gov/about/divisions-and-offices/division-on-civil-rights-home/know-the-law/new-jersey-family-leave-act/
https://www.njoag.gov/about/divisions-and-offices/division-on-civil-rights-home/know-the-law/fair-chance-in-housing-act/
https://www.njoag.gov/about/divisions-and-offices/division-on-civil-rights-home/know-the-law/njlad/discrimination-in-housing/
https://www.njoag.gov/about/divisions-and-offices/division-on-civil-rights-home/know-the-law/njlad/discrimination-in-employment/
https://www.njoag.gov/about/divisions-and-offices/division-on-civil-rights-home/know-the-law/njlad/ppa/
https://www.njoag.gov/about/divisions-and-offices/division-on-civil-rights-home/education-and-training-unit/etu-trainings/
https://bias.njcivilrights.gov/en-US/
https://bias.njcivilrights.gov/en-US/
https://bias.njcivilrights.gov/en-US/
mailto:NJDCR4U@njcivilrights.gov
mailto:NJDCR4U@njcivilrights.gov
https://www.njoag.gov/about/divisions-and-offices/division-on-civil-rights-home/dcr-resources/fact-sheets-and-reports/
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• The New Jersey Law Against Discrimination 
 

• How to File a Complaint with New Jersey Division on Civil Rights 
 

• Discrimination in Housing 
 

• Disability Discrimination in Housing 
 

• Discrimination in Housing Based on Gender Identity or Expression 
 

• Discrimination in Housing Based on Source of Lawful Income 
 

• Emotional Support Animals in Housing 
 

• National Origin Discrimination in Housing 
 

• Race Discrimination in Housing 
 

• Racial Steering in Housing 
 

• Sexual Harassment in Housing 
 

On Juneteenth 2021, Governor Murphy signed the Fair Chance in Housing Act (FCHA), which bars housing 
providers from asking about criminal history on housing applications in most instances. The FCHA is the first state 
law of its kind in the country and is intended to ensure people with past criminal histories have a fair shot at 
accessing safe and affordable housing. 

 
• FCHA Explainer Video 
•  

FCHA Flowchart Guide 
 

• A printable Know Your FCHA Rights wallet card 
 

• FCHA Additional Resources Document 
 

 
Home Appraisal Discrimination Initiative 
On May 8, 2024, Attorney General Matthew J. Platkin announced that the Division on Civil Rights (DCR) and 
Division of Consumer Affairs (DCA) have launched several new public education resources as part of Attorney 
General Platkin’s Home Appraisal Discrimination Initiative.  
 
• Press Release  

 
• Home Appraisal Discrimination Initiative Factsheet  

 
• Undervalued: How Home Appraisal Discrimination Impacts New Jersey’s Communities of Color Training 

Video 
 

https://www.njoag.gov/wp-content/uploads/2021/09/fact_LAD.pdf
https://www.njoag.gov/wp-content/uploads/2021/07/how-to-file-a-complaint.pdf
http://njoag.gov/wp-content/uploads/2021/06/fact-Housing-General.pdf
https://njoag.gov/wp-content/uploads/2024/04/Factsheet_Disability-Housing.pdf
https://www.njoag.gov/wp-content/uploads/2021/03/Fact_LGBTQI_Housing.pdf
http://njoag.gov/wp-content/uploads/2021/06/fact_SOI.pdf
https://njoag.gov/wp-content/uploads/2022/03/Fact_ESA.pdf
https://njoag.gov/wp-content/uploads/2024/04/Factsheet_National-Origin-Discrimination-in-Housing.pdf
http://njoag.gov/wp-content/uploads/2021/06/fact_Race-Disc-Housing.pdf
http://njoag.gov/wp-content/uploads/2021/09/fact_Racial-Steering.pdf
https://www.njoag.gov/wp-content/uploads/2021/03/fact_SH_Housing.pdf
https://youtu.be/iSihO98pEgA
http://njoag.gov/wp-content/uploads/2022/01/FCHA-Flowchart-12.30.21.pdf
http://njoag.gov/wp-content/uploads/2022/06/FCHA-Palm-Card.pdf
https://www.njoag.gov/wp-content/uploads/2022/01/FCHA-Housing-Packet-_Eng.pdf
https://www.njoag.gov/ag-platkin-announces-new-public-education-resources-as-part-of-home-appraisal-discrimination-initiative/
https://www.njoag.gov/wp-content/uploads/2024/05/Home-Appraisal-Discrimination_One-Pager-Icons.pdf
https://youtu.be/s3YG_nED0i4
https://youtu.be/s3YG_nED0i4
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Press Releases 
• May 16, 2024  |  Division on Civil Rights Takes Enforcement Action Against Property Management 

Company for Failing to Comply with the Fair Chance in Housing Act 
Attorney General Matthew J. Platkin and the Division on Civil Rights (DCR) announced that DCR has issued 
19 Notices of Violation to Penn Properties, LLC, a Millstone-based property management company, for 
allegedly violating New Jersey’s Fair Chance in Housing Act (FCHA) in connection with 19 different 
properties across the state. 
 

• April 17, 2024  | AG Platkin, DCR Announce Enforcement Actions in Ten Cases Involving Alleged 
Housing Discrimination  
Attorney General Matthew J. Platkin and the Division on Civil Rights (DCR) announced that DCR has issued 
Findings of Probable Cause in 10 cases alleging that landlords and real estate agents violated the New Jersey 
Law Against Discrimination (LAD) by denying housing to individuals who stated that they wished to pay their 
rent using Section 8 vouchers, a form of government rental assistance. The cases were filed with DCR by 
Housing Rights Initiative (HRI), a non-profit housing watchdog group that conducts tests to detect housing 
discrimination.  

 
• April 18, 2023  |  AG Platkin, Division on Civil Rights Announce Expanded Partnership with Zillow 

Group, Inc. to Address Housing Discrimination 
Attorney General Matthew J. Platkin and the Division on Civil Rights (DCR) announced that the Division and 
Zillow Group, Inc. (Zillow), an online real estate and rental marketplace company, have entered into an 
partnership to address and prevent housing discrimination in New Jersey against prospective tenants seeking 
to pay rent with federal, state or local rental assistance, and against prospective tenants with criminal histories. 
 

• July 27, 2022  |  AG Platkin, Division on Civil Rights Announce Expanded Partnership with Zillow 
Group, Inc. to Address Housing Discrimination 
Acting Attorney General Matthew J. Platkin announced that New Jersey has entered into a historic settlement 
with former home mortgage lender Trident Mortgage Company LP, providing for more than $20 million in 
loan subsidies and other relief to resolve allegations that Trident and real estate brokerage Fox & Roach LP 
engaged in racially discriminatory “redlining” in their lending practices in New Jersey, Pennsylvania, and 
Delaware. 

https://www.njoag.gov/division-on-civil-rights-takes-enforcement-action-against-property-management-company-for-failing-to-comply-with-the-fair-chance-in-housing-act/
https://www.njoag.gov/division-on-civil-rights-takes-enforcement-action-against-property-management-company-for-failing-to-comply-with-the-fair-chance-in-housing-act/
https://www.njoag.gov/ag-platkin-division-on-civil-rights-announce-enforcement-actions-in-ten-cases-involving-alleged-housing-discrimination/
https://www.njoag.gov/ag-platkin-division-on-civil-rights-announce-enforcement-actions-in-ten-cases-involving-alleged-housing-discrimination/
https://www.njoag.gov/ag-platkin-division-on-civil-rights-announce-expanded-agreement-with-zillow-group-inc-to-address-housing-discrimination/
https://www.njoag.gov/ag-platkin-division-on-civil-rights-announce-expanded-agreement-with-zillow-group-inc-to-address-housing-discrimination/
https://www.njoag.gov/ag-platkin-division-on-civil-rights-announce-expanded-agreement-with-zillow-group-inc-to-address-housing-discrimination/
https://www.njoag.gov/ag-platkin-division-on-civil-rights-announce-expanded-agreement-with-zillow-group-inc-to-address-housing-discrimination/
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